
How to Find Permit Number in Payment Pending Email

Who receives the Payment Pending email? When is the Payment Pending email sent?

The Payment Pending email is sent to email addresses 

listed under the Contacts and Notify Email fields in 

the permit application. 

The email is sent after NCDOT has completed their 

review of your application.  The permit will remain in 

Payment Pending status until payment is received.

QQ

districtfileshelp@ncdot.gov

Need Help? 

Email 
districtfileshelp@ncdot.gov

Permit Questions?

Contact DOT Reviewer

mailto:districtfileshelp@ncdot.gov
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